MPOEKT
MNOCTAHOBJIEHUE
Komurera I'ocynapctBennoro Coseta Pecriyonuku TaTapcTtan mo s5KOHOMUKE,
WHBECTULIHSM U MIPEANPUHUMATEIBCTBY

O npoekre ¢enepanpHoro 3akoHa Ne 126869-7 «O BHeceHUH
n3MeHeHn! B 3akoH Poccuiickonn @enepanun «O 3ammure npas
notpedurenei» (B 4acTU YCWICHMS 3alllUThbl MpPaB MOTpeOUTe-
JieH, mpruoOpeTaromux ToBapkl (yciyru) yepe3 HTepHeT)

PaccmotpeB npoekt enepanbrHoro 3axkoHa Ne 126869-7 «O BHeceHUU M3MEHE-
Hui B 3akoH Poccutickoit @enepannm «O 3anure mpaB noTpeOUTenei» (B 4acTH yCH-
JICHUS 3alUTHI TIpaB MOTpeOUTENeH, mpuodpeTarmux ToBapsl (yciayru) yepe3 Muarep-
Het), Komurer I'ocymapcrBennoro CoBera PecnyOsuku TaTapcTaH 1Mo SKOHOMHKE,
uHBecTULHAM U nipeanpuaumarensctsy [IOCTAHOBJIAET:

1. Ilonnepxath npoekT deaepanbHoro 3akoHa Ne 126869-7 «O BHeceHUU n3Me-
Henuid B 3akoH Poccuiickoit denepanuu «O 3ammTe npaB notpedureneit» (B 4acTu
YCWJICHHS 3alllUTHI MpaB MOTpedutenel, npuoodperarmmumx ToBapsl (yciyru) yepes Nu-
TEPHET).

2. PexomengoBath lIpesunuymy I'ocynapctBennoro Cosera PecnyOnuku Ta-
TapcTaH BKJIIOYUTH JAHHBIN BOINPOC B MOBECTKY AHS 3acenaHus ['ocynapCTBEHHOIO
Coseta PecniyOnuku TaTapcraH.

3. IlopyuuTh BeICTYNIUTH Ha 3acefanHuu ['ocynapctBennoro Cosera PecmyOnuku
Tarapcran nmo ykaszaHHomy Bompocy [ameeBy Mapary ['agpieBuuy, 3aMeCTHUTENIO
npeacenarens Komurera ['ocynapctBennoro Cosera PecriyOmuku Tatapcran mo 3Ko-
HOMUKE, UHBECTULIUSIM U TPEANTPUHUMATEIBCTBY.

[Ipencenarena Komurera P.T. bypranos



AIIITAPAT | TATAPCTAH PECITYBJIMKACBHI
FTOCYIJAPCTBEHHOI'O COBETA % JOYJIOT COBETHI

PECITYBJIMKU TATAPCTAH AITITAPATBI
[IpaBoBoe ynpaBieHue XOKyK uaapace
420060, r. Kazansb, momans CBoOoam, 1 420060, Kazan mohope, Upek molinansi, 1

Ten.: (843) 267-63-71, dakc: (843) 267-64-89. E-mail: jurist@gossov.tatarstan.ru. Caiit: www.gossov.tatarstan.ru

[Ipencenaremro Komurera
I'ocymapctBennoro Cosera
Pecny6nuku Tatapctan

10 5KOHOMMKE, HUHBECTHUIIUSIM
U TIPEANPUHAMATENIbCTBY
P.T. bypranoBy

3AKJIKOYEHUE
Ha TIPOEKTHI (PeiepaabHbIX 3aKOHOB

PaccmoTpeB mpoekThl (peepalibHbIX 3aKOHOB!

- Ne 107057-7 "O BHecennu nuameHeHn B JKuimmHbeI kogekc Poccuiickoit
®enepanuu" (B 4aCTU COBEPIICHCTBOBAHUSI CHUCTEMBI T'OCYJIapCTBEHHOI'O yueTa
KUTUITHOTO PoHAA);

- Ne 97367-7 "O BHeceHuHn HM3MeEHEHHSA B cTartbio 89 JKwmanmimnHoro kojekca
Poccuiickoit ®@enepanuu" (B 4acTH MPEAOCTABICHUS TpakJaHaM APYTrux Ojaro-
YCTPOCHHBIX JKUJIBIX MIOMEIICHUH B CBA3U C BBICEJICHUEM);

- Ne 107661-7 "O BHeceHun msmeHeHuil B JKnanImHbI konekc Poccuiickoi
denepanuu (B 4aCTU MEPEYyCTPOUCTBA U (MJIH) TEPEINIAHUPOBKUA HEXKHUJIBIX TTOME-
IIEHUH B MHOTOKBAPTUPHOM JIoMe)";

- Ne 107873-7 "O BHecennu n3MmeHenni B JKmnmiaeli xogeke Poccuiickont
Odenepanuu" (B 4aCTH yperyJUpOBaHUSI OTHOIICHHUM IO MEpPeIUIaHUPOBKE U (MJIH)
MEePEeyCTPONCTBY HEXKHUIIBIX TOMEIIIEHU B MHOTOKBAPTUPHOM JIOME);

- Ne 104653-7 "O BHeceHnM U3MEHEHUs B CTaThio 16 denepanbHOro 3aKkoHa
"O rocyaapCTBEHHOM PETYJIUPOBAHUH IIPOM3BOJICTBA U 000POTA STUIIOBOTO CIIHP-
Ta, AIKOTOJEHOW W CIUPTOCOACPIKAIICH MPOAYKIIMK U 00 OTpaHWUYCHUHN TOTpeOIIe-
HUsl (pactuTHsl) aJIKOTOJILHON MPOAYKIMU" (B YaCTH HAJICJICHUS] OPraHOB ToCyap-
CTBEHHOMU BiacTu cyobekToB Poccuiickoit denepanyu npaBoM yCTaHABIMBATH J10-
MOJTHUTEJIbHBIC OTPAHUYEHUSI PO3HUYHON MPOJAKH OTACIBHBIX BUIOB aJKOTOJIb-
HOM MPOAYKIUN);
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- No 126869-7 "O BHecennu nzmeHenni B 3akoH Poccuiickon denepannu "O
3amuTe npaB notpeduteneil” (B 4acTH yCWJIEHHUS 3alllUThl MpaB MOTpeOUTENEH,
npuoOpeTaromux ToBapsl (yciyru) uyepe3 HTepHer),

[TpaBoBO€ ympaBieHHE OTMEYAET, YTO 3aMEUYaHUN MPABOBOIO XapakTepa Io
HUM HE UMEETCH.

Hauvansuuk IIpaBoBoro ynpasienus
Amnmapara I'ocynapctsennoro Cosera
PecnyOonuku Tatapctan M.b. CyHratymumH

[loKkyMeHT co3faH B 3/1eKTPoHHOW hopme. Ne BH-1724 ot 04.04.2017. Vicnonnutens: JayToBa 3.A. M J/IEKTPOHHbBIA
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KYJUIAHYUBLIAP XOKYKJIAPHIH 9K/IAY hoM KEIIE MMMHJETEH
CAKJTAY ©JIKOCEH]IS KY3OTUEJIEK BYEHYA ®EIEPAJIL XE3MST
KYJUIAHYYBLJIAP XOKYKJIAPBIH KJAY hoM KEIIE

HMHHJETEH CAKJIAY 6JIK9CEH]I9 KY33TYEJIEK HTY

®EJEPAJIBHAS CJIYXKBA 10 HAZI3OPY B COEPE 3ALIMTBI
TIPAB MIOTPEBMTEJIEN U EJIATOIIOJYUKS UEJIOBEKA

YIPABJIEHHE ®EJEPAJIBHOH CJIYKBbI
I10 HAJI30PY B COEPE 3AIIUTHI IIPAB

MOTPEBUTEJIEH H BJIATONOJYYHS YEJOBEKA GEIEPAJDb XE3MITEHEH, TATAPCTAH
110 PECIIYBJMKE TATAPCTAH (TATAPCTAH) PECITYBJIMKACDHI (TATAPCTAH) BYEHYA HIAPICE
(Yopasienne Pocnorpednansopa no Pecnyonnxe Taraperan (Taraperan))
Bonemasa KpacHag yi., n. 30, Kasans, 420111 3yp K131 yp., 30 #opr, Kazan, 420111
Ten.: (843) 238-98-54, daxc: (843) 238-79-19 OKIIO 76294441
E-mail: org@]16.rospotrebnadzor.ru OI'PH 1051622021978
http://www.16.rospotrebnadzor.ru HHH/KIIIT 1655065057/165501001
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[Ipencenarento Komurera
I'ocynapctBennoro Coeta
Pecny6nuku Tatapctan 1o 9KOHOMUKE,
VHBECTULMAM U IIPEAIIPUHUMATEIBCTBY
P.T. bypranony

0 PacCCMOTPEHHH MpOeKTa (HerepaibHOro
3axkoHa Ne 126869-7

YBaxaemplii Pagpuc Tumepxanosuu!

VYmupasnenne PocnorpebHamzopa mo PecnyOnuke TarapcTtaH mnpoaHalu3upOBaB
nokyMmeHThl (BX. Ne 9665 ot 30.03.2017 r.), mpeACTaBIE€HHbIE K MPOEKTY (heaepanibHOro
3akoHa Ne 126869-7 «O BHecennn uzMmeHeHud B 3akoH Poccumiickon ®enepaunn «O
3alMTe TpaB mnorpedurtenei» (B YacTHM YCWICHMs 3alllUThl MpaB MOTpeOuTeNnei,
npuooOperaromux ToBapbl (ycnmyru) dYepe3 HHTepHeT) cooOimaer o MOJAEPKKe
BBIIIIEYKa3aHHOTO 3aKOHOMPOEKTA B U3JI0KEHHOW peAaKLUu.

Bpuo pykoBoauress M.B. Tpojpumosa

9.M. IopThsiHOBa
(843)238-15-63

JloKkyMeHT co3faH B 3/1eKTpPoHHOW hopme. Ne 14/7530 ot 04.04.2017. VicnonHutens: MopTeaHoBa .M.
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[OCYJIAPCTBEHHAS YMA
PENEPAJIBHOI'O COBPAHUS POCCHIICKON ®EIEPALIAN
CEIBMOIO CO3BIBA

BBIIIUCKA U3 MIPOTOKO.JIA or 23.03.2017 Ne 36
3ACEJJAHUS COBETA TI'OCYJAAPCTBEHHOW JTYMBI

"23" wmapra 2017r.

34. O npoekre ¢penepaibHOro zakona Ne 126869-7 "O BHeceHHH HaIMeHeHHH
B 3akoH Poccniickoii ®enepanun 'O 3amuTe npaB norpedureneii’ (B yacTu ycu-
JIeHUsl 3ANIATHI NpaB norpebureeil, npuolpeTaloMIHX ToBapbI (yciayru) uepes
HAurepHer) - BHocHT IIpaBATenbcTBO Poccniickol Mexepannu

IIpunsTO pellieHHe:

1. HampaBuTh yKa3zaHHBIH TIpoeKT (emepancHOro 3akona IIpesunenrty Poccuit-
ckoilt ®enepauny, B KOMHTETHI, KOMUCCHIO ['ocynapcTteenno# [{ymsl, dpakumu B [ocy-
napcrBeHHo#l [lyme, Coper ®enepamuu ®enepansHoro Cobpanus Poccuitckoit Peje-
pammn, ITpasurtennscTro Poccufickoit ®Menepanun, Cyernyro namaty Pocculickoli ®ene-
pauuu, ObimecTBeHHYIO nanaty Poccutickodt ®enepaun, Bepxosueiil Cyn Poccuiickoit
®enepanuy, 3aKoHOJATENbHEIE (IIDEACTaBUTENbHEIE) M BHICIIME HCIONHHTENbHEIE Op-
rasel TOCYHApCTBEHHOH BNacTH cybnexToB Poccuiickoit Menepanuu g IOATOTOBKH
OT3HIBOB, NIPEAJIOKEHUH H 3aMeuaHui, a TaKXKe Ha 3aKmodeHue B IIpaBoBoe ympasie-
Hue Annaparta ['ocynapcreerHoR J{yMel.

Hasnauute OTBETCTBEHHHM B paboTe Haa NpoekToM (EAepansHOro 3aKOHa
Komuter ['ocynapcTtBeHHOH JIyMEBI 110 3KOHOMHYECKON NONMHUTHKE, NPOMEIIIIEHHOCTH,
HHHOBAIlAOHHOMY Pa3BHTHIO M MNpPEeANpUHHMATENbCTBY, COHCNONHHTEeNneM - Komurter
TocynapcTBenno#i JlyMBl 10 AHGOPMANMOHHOH NMOMUTHKE, HHODOPMAHOHHBEIM TeXHO-
JIOTHSAM H CBS3H.

OT3LIBBI, IPEIVIOXKEHUS W 3aMedaHusd HaupasuTh B Komurter ['ocynapcTBeHHOR

JIyMBI [0 3KOHOMHPYECKOH MONHUTHKE, NPOMEBIIMIIEHHOCTH, HHHOBAllHOHHOMY Pa3BHTHIO

H IpeAIpHHAMATENBCTBY o 23 anpensd 2017 roga.

2. Komurery ['ocymapcTBeHHOHN J{yMEl 1o 5KOHOMH4YECKOH MOMTHKE, IPOMBIII-
N€HHOCTH, HHHOBAIIAOHHOMY Pa3BUTHIO U IIPEANPUHHMATENLCTBY C YYE€TOM NMOCTYTIHB-
IIAX OT35IBOB, NMpeUIOXeHUH H 3aMedYaHHH MOJATOTOBUTL YKa3zaHHLIH NpoeKkT dene-
panBbHOrO 3aK0HA K paccMoTpeHHI0 ['ocynapcteenno JIymoii.

3. BKIIOYMTE YKa3aHHKH IIpoeKT denepanbHOro 3aKoHa B MPHUMEPHYIO IIporpaM-
MY 3aKoHONpoeKTHOH pabotei ["'ocynapctBenHod J[ymMBl B nepuol BEceHHEH ceccum
2017 rona (mait).

Ilpencenarens ['ocygapCTBEHHOM
®enepansHoro Cobpanud
Poccuiickoil Menepaif 15| nopmaTverslx M09
o

QGOPMIEHHA ¥ BLITYCKA :




IMNPABUTEJBCTBO
POCCHHCKOH OEJEPAIHH

17 MapTa 20 17,
N 1765m-T112
MOCKBA

O BHeceHHUH IpoekTa pelepatEHOTro
3akoHa "O BHeCEHUH U3MEHeHUN

B 3axon Poccuiickoit ®enepanuu
" 3amuTe npas norpedburenei”

I'ocymapecreennas yma
®enepansroro Cobpanus
Poccriickoit Penepanuu

B cootBerctBHH co crateedt 104 Koncrutymum Poccuiickoit Depepanyuu
Ha

ITpaBurenscTso  Poccuiickoit

Denepauuu

BHOCHT

paccMOTpEeHHE

Iocynapcreensoii {ymer denepansHoro Codpanns Poccuiickolt egepammuu npoekT
denepanbHoro 3akoHa "O BHeceHHHM H3MeHeHHH B 3akoH Poccuiickoit denepanuu

"Q 3amuTe Opas norpedurenei”.

[Ipunoxenue: 1. TexcT 3axoHONpoeKTa Ha 6 II.
2. IloacHuTelbHAS 3aMHCKA K 3aKOHOIIPOEKTY Ha 3 I1.

3. ®uUHAHCOBO-3KOHOMHYECKOEe 0OOCHOBAHHE K 3aKOHOIIPOEKTY

Ha 1 7.

4. ITepevyers denepanbHBIX 3aKOHOB, OIEKAUTHX HPH3IHAHHTO

YTIPATUBLIHMH CHITY, - TIPHOCTAHOBJIECHHIO, H3MEHEHHIO WM
NIPUHATHIO B CBI3U C IIPUHATHEM (QEIepanbHOro 3aKOHAa,
Ha | 1L

5.1lepeyeHr HOPMAaTHBHEIX IIpaBOBBIX akToB [IpesuneHta
Poccuiickoir  (Degepanun, IlpaButensctBa PoccHiickoH
Memepalid W QegepaIbHBIX OPraHOB  HCIOIHUTEIIEHOH
BJIACTH, IOIJIEKAIIUX IIPHU3HAHHIO YTPATHBIIHMH CHIIY,
IIPHOCTAHOBIICHHID, H3MEHEHHIO HJIM TPHHATHIO B CBA3H
C MIPHUHATHEM (QelepalbHOIO 3aKOHa, Ha | JL.
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6. Pacnopsxernue [IpaButenscrBa Poccuiickolt Pegeparmu o
Ha3zHa4deHHH odHIHaNkHOTO npenacraBuTens [Ipasurenscrsa
Poccuiickoit Pefepaliuy o JaHHOMY BOIIpocy Ha | 1.

[Ipencenarens [IpaBurenscTBa
Poccuiickont ®enepanuu H.Mensenen

[

T

il |



Bnocutca [IpaButensctBoM
Poccuiickoit Penepanuu

L SEG- 2 TIpoekt

OENEPAJBHBIN 3AKOH

O BHeceHHH H3MeHeHHIT B 3akon Pocceuiickoit @enepanun
"O 3amuTe NpaB norpeGuTeneii”

CraTtea 1

Brectn B 3axon Poccuiickoii Penepanun ot 7 derpans 1992 roga
Ne2300-I "O zammrte npaB notpebureneit” (B pepakuun PeaepalbLHOrO
3akoHa OT 9 siuBaps 1996 roma Ne 2-®03) (Bemomoctu Che3ga HAPOIHBIX
agenyratoB Poccuiickoit ®enepanumn u BerOBHOI‘;) CoBeta Poccuiickont
Genepanun, 1992, No 15, cr. 766; Cobpanue 3akoHojaTensecTBa Poccuiickot
Denepanun, 1996, Ne 3, ct. 140; 1999, Ne 51, cT. 6287; 2002, No 1, cT. 2; 2004,
Ne 35, ct.3607; Ne 45, ct.4377; Ne 52, ct. 5275; 2006, Ne 31, cT. 3439; Ne 43,
cT. 4412; Ne 48, ct. 4943; 2007, Ne 44, ct. 5282; 2008, No 30, cT. 3616; 2009,
Ne 23, ¢1.2776; Ned8, ct. 5711; 2011, Ne 27, ct. 3873; Ne 30, cr. 4590; 2012,
Ne 26, cT. 3446; Ne 31, ct. 4322; 2013, Ne 27, ct. 3477; Ne 51, cr. 6683; 2014,
Ne 19, cr.2317; 2015, Ne 29, ct.4359; 2016, Ne 27, ct. 4198) cnenyrouue

H3IMCHCHHA:

27020152,doc



1) npeaM6yy ZOTONMHUTE ab3aleM cIIe IYIOMIETO COAePKaHud:

"arperaTop ToOBapoB (ycnyr) (mamee - arperarop) - OpraHH3aludg
HE3aBHCHMO OT OpPTaHH3AIMOHHO-TIPAaBOBOH (QOPMEI MO0 HHAUBHAYATBHLIN
MpeATpHHUMATET, MpeaOCTaBIAIOITHE B HHGOpMAaITHOHHO-
TeJIeKOMMYHHKAIIHOHHONW cerH "HIHTepHeT" B OTHOIIEHUH OIPEAEIeHHOTO
ToBapa (YCIIyT'd) BO3MOXHOCTE TIOTPEOHTEN0 OJHOBPEMEHHO O3HAKOMHUTECA C
uHpopmaleit o ToBape (yciyre), peasyeMoM (Oka3BIBaeMOH) IIpOAABIIOM
(chonHHTeﬂemj MO OOrOBOPY KYIUIM-TIPOAAXH (HOTOBOPY BO3ME3THOIO
OKa3aHWA YCIYyT), 3aKHOYHATE C IPOJABIOM (HCIOIHHUTENEM) AOTOBOP KYILIH-
NpOJaXH (JOTOBOp BO3ME3THOTO OKa3aHHS YCIyr), a TakkKe MNpPOU3BECTH
NpeABAPHTENBHY ONJIATY YKa3aHHOTO ToBapa (YCIyTH) HEMOCPEACTBEHHO Ha
OaHKOBCKHUH cCUeT Takoi OpraHu3aluH (HHAHBHYATEHOLO
IIpeJIIpHHUMATEA).";

2) cTaThIO 8 JOTOJHUTE IMYHKTOM 3 CIIEAYIONIETO COMEPIKAHIA:

"3. YionHoMoueHHas  M3roToBUTEeNeM (IIPOAABLOM)  OpraHH3alHs,
YIIOJIHOMOYEHHEIH H3TOTOBUTENEM (mpogaBLOM) HHIUBHALYaTbHBIHA
OpeanpUHUMaTENb 110 TpeboBaHuIo mnoTpeduTens 0O0sA3aHBI IIPEIOCTABUTD
IIOATBEPXKAEHHE TMONHOMOYMH aeffCTBOBATE B MHTEPECAX H3TOTOBUTEA
(mpopasia).”;

1
3) cTaTero 9 JOMONHUTH IIYHKTOM | CIIEAYIOHIETO COAEPIKAHMS:

27020152.doc
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™! VromHOMOYeHHAs M3TOTORUTENEM (IIpOJABLOM) OpraHH3aIlHs,
YIOJHOMOYEHHBIH H3TOTOBHTENCM (rpomaBLIoM) HHAWBHY Qb HBIH
IpeATNpUHAMATENb, arperaTop o0sA3aHbI JOBECTH A0 CBEICHHs IIOTpeduresis
nHpopMalmio o cebe M H3rOTOBHTeNe (IpofaBle) (HauMEHOBAaHHUE, MECTO
HAXOKJIEHUS W TOCyHapCTBEHHBI  perucTpallMOHHBIA HOMEp 3allHucH
O CO3JaHHH IOPUIMIECKOTO JTHITa, GaMUIIHs, UMS, OTYECTBO, TOCYJApCTBEHHBIH
PETHCTPALIMOHHBI HOMEp 3alHcH O TOCYZAPCTBEHHOH  perucrpaluu
¢dhuzmYeckoro JMIAa B KadecTBE HWHIAWUBHAYAILHOIO MpeAlpHHUMATEILA).
Arperarop BIpaBe OCYHISCTBIATL JOBEJCHHE YyKazaHHOH wuHbOpMallHu
TOCPEACTBOM  pasMelleHHs Ha C¢BoeM caiite B  UHOOPMALHOHHO-
TeeKOMMYHUKaUOHHOH ceTu "MHTepHeT" CCBUIKM Ha calT H3rOTOBUTENS
(IpogaB1a, UCHOMHUTENS) B HHGPOPMAIlHOHHO-TENEKOMMYHHUKAITHOHHON CeTH
"HNuTepnet".";

4} B cTaTbe 12:

a) HAUMCHOBaHWe IIocie clioBa 'MpopaBla’ JIOMONHHTE  CIOBOM
", arperatopa';

©) ZONOJHUTE NYHKTaMH 2! - 2% cnenyromero conepikaHms:

"2! Arperatop, TNpeAOCTaBUBINMA  HOTPEBUTEIIO  HEJOCTOBEPHYIO
nHOOpMauuro o ToBape (yclyre) HITM npodaslie (MCIIONHUTENE, H3TOTOBUTENE,

HMIIOpTEpE), HECET OTBETCTBEHHOCTE 3a YOBITKH, IpUYHHEHHBIC ITOTPEOUTEIIO

BCNEICTBHE MIPeNOCTaBJICHHS eMy TakoH HHQOopMaHU.

27020152.doc



OTBETCTBEHHOCTH 3a HajUIexaIee HCIIOJTHeHIe IOTOBOpA,
3aKITIOYeHHOI0 MmoTpeOUTeneM C IPOJABIOM (KMCIOJIHUTEIEM) Ha OCHOBE
MPEeJOCTaBICHHON arperatopoM MHGOpManuu o ToBape (yClayre) ¥ NpojaBLe
(MCIIONHHUTENe, U3TOTOBUTEJE, HMIIOPTEPE), 4 TakkKe 3a COOII0[eHHEe IIpaB
noTpebuTene, CBS3aHHEIX ¢ 1OCTEACTBUAMHE Iepe/ladu NoTpeOUTEN0 TOBAPOB
(yoyr) HeHajIe)xamiero kadecTBa H  OOMEHOM  HEIpOJOBONBCTBCHHEIX
TOBapOB HAJIEXKANEr0 KauecTBa, HECeT MpoaaBel] (MCTIOJIHHTENS ).

2%, ATperatop BO3BpalaeT CYMMY MOJYYEHHOH HM IIpeIBapHTEIBHOM
OIUIaTel ToBapa (yClIyrH) B TEYEHHE MCCATH KaJleHAApHBIX AHEH co IHs
NpeOBABIEHHUA TpeOOBaHUs MOTPeOHUTENA IpH OJHOBPEMEHHOM HAJIH4HH
CIIEOYIOUINX yCJIIOBUH:

ToBap (ycnayra), B OTHOIIEHHH KOTOpOTo moTpebHTeneM BHeceHa
NpeJBapUTeNnbHas OIIaTa Ha OaHKOBCKMH c4YeT arperatopa, He JOCTaBJIeH
HOTpe6ﬁTen}o B CpOK (yCITyTa He 0OKa3aHa B CPOK);

noTpeSHuTeNs HanpaBHn’npo;xaBuy (MCIIoNMHUTEI0) yBeAOMIeHHE 00
OTKa3¢ OT HCIIOJIHEHHS Or0BOpa KYIUIH-IIPOAaXKH (HOTOBOpa OKa3aHHA yCiIyT)
B CBS3H C HapylleHHeM MpOJaBIOM (HCIOIHHUTEIeM) 00sI3aTeNnbCTBA IePEJaTh
TOBAap (0Ka3aTh YCIYTY) B YCTAHOBJIEHHEIH CPOK.

Hapsany c tpeboBanmeM o BO3BpaTe INpeABapHTeIbHOH OIUIATHI TOBapa

(ycmyTH) NoTpeOUTeIb HAIIPaBAeT arperaTopy HONTBEP KACHHE HalpPaBIIEHHS

27020152,doc



npoaaBuy (MCIIOTHHUTENIO) YBENOMJIEHHs 00 OTKa3e OT HCIOJHEHHS AOroBopa
KYIUIH-TTPO/IaKH (IOTOBOpA OKA3aHUA YCIIYT).

2°.B ciyuae, eciu IOTpeGHTeNb OTKA3&ICS OT OPHHATHS TOBapa
(ycmyru) — BCTEOCTBME — NPENOCTABJIEHMsS — arperaropoM — HeIOCTOBEpHOI
HHpOpMallHK o ToBape (yciIyre) Wi npofaBie (MCIIOIHHTENe, U3rOTOBUTEIIE,
UMIIOpTepe), arperatop ob6s3aH no TpeboBaHUIO IIOTPeOHTEII BO3BPATHTH
CYMMY IIOTy4eHHOH HM NpeaBapHTeILHOM omnaTel ToBapa (YCIyTH) B TeH4eHHE
HeCATH KAJNEHIOAPHBIX MJHeH CcO JHS IpedbSIBICHHAS COOTBETCTBYIOLIETO

TpeboBaHHUA ITOTpeOUTEIEM.

2" B cllydasix, yKa3aHHBIX B HOYHKTax 2% m 2° HacTosme#l CTaTbH,
arperaTop  BIIpaBe  OTKa3aTb  [IOTpeOHTen0 B BO3BpaTeé  CyMMEI
peIBAPHTENLHOA ONTaTel ToBapa (YCIyrd) I[pH MNOIY4YeHHM OT IpoJdaBlia
(ucnoyHMTENS) TMOATBEPKACHHS TIPHHSTHA noTpeduTeneM ToBapa (YCIIyrH)
TIPH VCJIIOBHH, YTO TaKo¢ MMOATBepxXcHUe OBIIO HaNpaBJIeHO arperaropom
TOTpeOHUTENI0 B TEUYCHHE JIECATH KaleHIApHBRIX JHEH CO OHSA MOJy4YeHHs
arperaTopoM TpeboBaHHUsS O BO3BPATE CYMMEI IIpeABapUTESILHOM OrlIaThL. ",

5) B ctatke 40:

a) DOJANYHKTB! 1 ¥ 4 myHKra 2 mocie clioBa "HMIopTepamMu' NONOJIHHTD
clIoBOM ", arperaTtopamu';

6) nyHKT 3 mnocne cioBa  "HMIIOPTEPOB"  JIOMIOJIHMUTE  CJIOBOM

", arperatopoB';
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B) mognyukTer 1, 2, 4 m 7 myHKkTa 4 mnocne cioBa "uMmIioptep"

B COOTBETCTBYIOLIMX WYHCIe M I[IaJexe JOIOJHHTE CJIOBOM ", arperartop"”
B COOTBETCTBYIOIIHX YHCIE U MaJIeXKe;

6) B cratbe 41:

a) HaUMEHOBAHHE TIIOClie CJloBa "HMIopTepa”’ AOIOIHMTHL CIOBOM
", arperatopa";

0) nocne cioBa "EMIopTep’ JOTOIHHTE ClIOBOM ", arperarop’.

Cratbs 2

Hacrosmmii Penepanbublii 3akoH BCTyHndaer B CHNY 10 HCTEYEHHH

180 quelt mocne AHSA ero OQHUIHAIIEHOTO OMyOIHKOBAHHA.

IIpesunent
Poccnitckoit @epepanun
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INOSICHHUTEJIBHAA 3AITMCKA

K IIpoeKTy hegepaabHoro 3akoHa 'O BHeceHHH H3MeHeHHH B 3aK0oH
Poccuiickoii Pegepanun 'O 3amnTe mpaB norpedureaei"

IIpoexr denepansHoro 3akoHa "0 BHeceHnH HaMeHeHul B 3akoH Poccuiickoif
Pepepanun "O 3amure npaB norpebuTenel” (namee - 3aKOHONPOEKT) paspaboTaH
B IEJIX COBEPIICHCTBOBAHHA IOCYJApPCTBEHHOrO YIpaBIeHHS B OOJIACTH 3alIHTEHI
npaB noTpebuTeneil ¥ yCHJIeHHd MPaBOBLIX I'APAaHTHH 3aIMUTH 1paB HoTpebHTeNneH,
npuobpeTarolmx TOBaphl B HHGOPMAaLMOHHO-TEIEKOMMYHHKAITHOHHOK  CceTH
"UnTepaet"” (manee - MaTepHET).

B mHacrosinee BpeMs HHAYCTpHA '3JIEKTPOHHOM KOMMEDITHH" - OpraHH3aIHs
IIPOJaKH ITOTPeOHTENbCKHX TOBApOB H OKa3aHWE pas3lIMYHBIX BO3IME3THEIX YCIyI
gepe3z MHTepHET pasBUBaeTCsa OUeHb JTHHAMHYHO.

OtBomeHds B cepe "3IEKTPOHHON KOMMepUHH" ¢ ydacTHeM IoTpe(HTes
perynupyroTcad | paxnaHckuM KogekcoM Poccuiickoli Menepanum (cTaTha 497
"TIpogaxa ToBapa mo obpasnaM M AMCTaHUIWOHHBLH CIoco npodakH Tosapa'),
3akoHoM Poccuiickoit ®egeparuu "O zamure npae norpebureneir”, Ilpasrmnamu
ITPOAaXKH TOBAapOB AHCTAHIMOHHBIM CIIOCOOOM, YTBEpPKIEHHBIMH HNOCTAHOBRIEHHEM
ITpaButenscrra Poccuiickoit @egeparuu ot 27 ceHtsadpa 2007 r. No 612.

OnHako MO Mepe Pa3BUTHS JAaHHOLO CEerMeHTa ITOTPeOHTeNbCKOrO PBIHKA H
BOBJIEYEHHSA B HEMO Bce OOMIBIIEro YHUCIa aKTHBHEBIX II0Th30BaTenei HurtepraeToM (B
TOM 9YHCIE 3a CYeT PacIIMpEeHHs CIIeKTpa COOTBETCTBYIOITUX MOOHIBHEIX CPeJICTB
CBH3M MW KX [OCTYITHOCTH) CTaTH 3aMeTHee NPOSBIATHECA HE YPeryJIHpOBaHHbIE
3aKOHOATeIECTBOM OTHOIIEHHUA, 9TO MOJKET OBITH HCITOIB30BAHO
HeJOoOpOCOBECTHEIMH YYacTHHKAMH pblHKa B TIeJX IONyYeHHS MaKCHMalbHOH
BBITOIEI B yllepO 5KOHOMHWIECKHM HHTepeCcaM M 3aKOHHBIM IPaBaM He TOIBKO CaMHX
notpeOHTenelt, HO ¥ JOOPOCOBECTHEIX IIPecTaBHTe el Ou3Hec-coobiecTRa.

JM3-3a OTCYTCTBHA 4eTKOM IIPABOBOW perjaMeHTaliH JIedTeIbHOCTH
XO3IHCTBYIOIHNX CYOBEKTOB, He HIeHTHQHIMPYEMEIX KaK KJIaCCHIecKHe MpOAaBIIbI
(McTIONHHTENH), OHH (HAKTHIECKHA OKa3BIBAIOTCH BHE FOPHCIUKIIHH 3aKOHOIATENECTBA
O 3anmTe OpaB noTpebuTeneil, He HecyT Opemsa cobmoneHus rnpaB norpeburencit
HA HHGOPMAIHIO O MPOAAaBIle (M3rOTOBUTENE, HCIIONMHHUTENE), peaTH3yeMEBIX TOBapax
H IpeJjiaraeMbiX yCIyTax.

He yperymdpoBaHa AesSTeILHOCTh T2K Ha3bIBaeMBIX "TOBAapHBIX arperatopos',
KOTOpKIe, He IBISASCh peaibHBIMA IIPOJAaBLaMUd TOBAPOB HJIH UCIIONHHUTEIIMH YCIyT,
BBICTYII2I0OT B KauecTBE HCIIOCPEACTBCHHBIX IIONydaTrenaefl IeHeXHbBIX CpPelCTB
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OT moTpebuTeNe B CYeT OIATHl TeX ToBapoB (YCHOYr), KOTOPble B 3HAYUTENBHBIX
Macmtabax (oObeMax) axKKyMyNMHPYIOTCHS HMH Ha CBOHMX MHTEPHET-pecypcax
(cafiTax). .

HupextuBoit EBponelickoro mapnaMernTta B CoBera EBpomnelickoro Corosa
oT 25oxktabps 2011 r. 2011/83/EC pagHas TeHOEHIMs ydTeHa U ONpeHeNieHo
[OHATHE "MUCTAHIHMOHHBIE KOHTPAKTh" (OpraHW30BaHHBIE CXEMEl AUCTAHIIMOHHEIX
IIPOJQK TOBApOB MWIH JIHCTAHIMOHHOIO OKa3aHWsd YCIyT, KOTOPBIE JIOJDKHBI
BKJIFOYAThH CXEMBI, IIpeajiaraeMble TRETBUMM JIWIaMH 4Yepe3 OHNaiH-IIaT()OpMEI,
UCIONB3yeMble [poJaBlaMH (HCHOJIHHTEIAMH), HO He SBISIOIMMACA HMH).
IIpu »ToM [upexTuBa 0O0A3EIBa€T TaKOro HWHGOPMAMHOHHOIO TOCPEAHHKA
NpPeNcCTaBIATE IO 3aKMOYeHHS [OroBOpa HE TOJBKO BCH HEOOXOIUMYTO
uHpopManuio o ToBape (yciyre), HO ¥ O npojasile (UCIIONHHUTETE), B HHTepecax
KOTOpPOro OH JIEWCTBYeT (MHGOpMAalWI0 O HauMeHOBaHWHW, (QaKTHYEeCKOM aJlpece,
TenehOHHOM HOMeEpe, HoMepe (akca, aipece 3JIeKTPOHHOH ITOYTH | Ip. ).

3akoHomarenecTBO PecmyOnuxe Benapyck Hapsany ¢ 3aKOHOZATEIBCTBOM
Poccuu, Bxopsamed B EBpa3sHiicKHil 3KOHOMHYECKHH COMO3, TAKKe IIPH3HAET, YTO
cyOBEKT TOPTOBIH, OCYINECTBITICIIMH pPO3HHYHYIO TOPTOBIKO Yepe? HHTEPHET-
MarasvH, MOXET HUCIONB30BaTh HHEIE MHQOpMaIHOHHEIE pecypchl MHTepHeTa Oms
pasMenieHrs MHQOPMalHMH O IIpoJiaXXe TOBapoB. benopycckoe 3aKOHOIATEIHCTBO
BO3NIaraeT Ha 'TOBapHBIX arperaropoB” o0OS3aHHOCTE OKa3bIBaTh MOKYITATEIIAM
cofefiCTBHe B 3allHTIe MpaB ToTpeOHTeNed MOCPeACTBOM IIpedoCTaBIeHHA
HeoOxonuMol HHQOpMAaIlHH, a TaloKe Iepeladd NMpoAaBly NpeTeH3HH IIoKynaTeslel
U T.0. OcobeHHO BaxKHOH 1UIg moTpebuTesnel ABnseTcd Bo3naraeMast OeJOpYCCKHM
3aKOHOMATENBCTBOM Ha ''TOBapHBIX arperaTopoB” 00A3aHHOCThE NIPUHHMATE MEPEI
no coOmoAeHHIo IpOoAaBIIOM TpeGOBAaHWHA 3aKOHOMATENBCTBA O 3aIHUTE I[IpaB

noTpeOHTENEH.
C y4JeToM H3NOXEHHOro HMMEEeTCAd [OOCTATOYHO OCHOBaHHH CYHTATh, HYTO
" ToBapHEIe arperaTopsl’, pa3sMelaronue HeJOCTOBEpHLIE CBe/IeHHA

O peaH3alliH ToBapoB (yCAyT), HMEIOT HeNOCPeICTBEHHOE OTHOUIEHHE
K BBEITEKAIOIIMM HapymIeHHSM I[IpaB IoTpeduTtesed M o0s3aHEI B CBA3H C 3THM
MPUHAMATh MEpPBl [0 YCTPAHEHWIO TPHYIHH (YCIOBHH), CIrrocOOCTBOBABITIHX HX
cosepmenuro. [Ipy 3ToM mpaBoBol craryc mnogo0HBIX CyOBeKTOB TpedyeT
JOTIOIHUTEIBHOH MPABOBOM pErjaMeHTAIHH, OJHO3ZHAYHOIrO OTpejeieHHs obbema
X 0OA3aHHOCTEH U OTBETCTBEHHOCTH.

HMamenenns, BHOCHMBIE 3aKOHOIPOEKTOM, HAIpPaBJIEHBl HAa BOCIIOJIHEHHE
IpoOesIoB B TPABOBOM pEryTHPOBAHHH COOTBETCTBYIOIMHX IPABOOTHONIEHHHA H
CO3MaHKe [OOTIONHHTEIBHBIX MEXaHH3MOB JUIS 3alQUThl IIpaB norpebuUTeNeH,
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HMEIOLMX HamepeHue mpuobpecty Mubo TpuobpeTarolyx ToBape! (YCIyTH) dYepes
HrTepreT.

3akor "O 3zamudre npar mnorpeburenel” JONOMHAECTCS ITONOXCHHSIMH,
MPU3BaHHEIMHE Ha 3aKOHOJATeJBHOM YDOBHE 3aKpEeNUTh JHIO, OIpedclIeHHOoe
3aKOHOIIPOEKTOM KaK arperaTop TosapoB (ycIyr) (majee - arperatrop), B KadecTBe
CAMOCTOATENBHOIO CyOBEKTa OTBETCTBEHHOCTH Iepel HOTPedHTEIMH B HacTH
co0mofenys MX IpaB Ha HMHpopMmaimio (crated 9, 12 3akoHa "O 3anmTe mnpas
rmoTpebuTeneit").

ITom arperaropoM MoHMMaeTcd HH(OOPMAIIMOHHEIA ITOCPENHHK, BCTYITAFOLIHI
¢ OTpeOHUTENIMH B BO3ME3JHLIE OTHOIIEHHUA, HO CaM IIPH 3TOM HE 3aKIMOYaTONIHH
COENKM TIO KyIUle - IPOJaKH TOBapoB  (BO3ME3JHOMY  OKazaHHMIO  YCITyT).
3aKOHOIPOEKT MpeIIaraeT BOJIOKHATE Ha aIrperaTopoB 00A3aHHOCTE 110 JOBEIEHHIO
HeoOXOomuMOH HHGOPMANUH [0 IOTpeOHTEeNs U OTBETCTBEHHOCTEL 33 peanbHBIN
yinepd B Ipenenax CyMMBI IpeIBapUTENLHOH oImatel ToBapa (yCIyTH),
Oo6YCJIOBRIIEHHBIA MPEeJOCTaBICHHUEM 3aBEOMO HEIOCTOBEpHOH wuWHQOpMalHl o
ToBape (yciyre), Ipomapre (HUCIIONHWTeNle, H3TOTOBHTENE, HMIIOpTEpE), Ha
OCHOBAHHH KOTOPOH OBIT 3aKTF0YEH JOTOBOP C IOTpeOHTEIeM.

3aKOHOIIPOEKTOM IIPEAIaracTcs YCTAHOBHTL CPOK BCTYTUIEHHA 3aKOHA B CHITY,
OTIHYHEIA OT OOLIENpHHATOr0, TNpeaycMaTpuBas HEOOXODUMBIH IepexOIHbIi
nepuox (180 gue#t) /I COOTBETCTBYIONIHX CYOBEKTOB IIpEIIIPUHHMATEIBCKOH
e TeIbHOCTH.

[IpuasaTHEe  3aKOHONPOEKTa He IIOBIHSAET Ha  JOCTHDKeHHe  Ienel
roCyAapCTBeHHBIX IporpamMM Poccutickoll @enepaunn.

TTonoxxeHuH, He COOTBETCTBYIOLIHX TtonoxeHuaM Jlororopa o EBpasutickom
3KOHOMHYECKOM COI03e, a TAKKe II0JIOKEHHAM HHBIX MEXIYHAPOAHEIX HOTOBOPOB
Poccuiickoii Penepanud, B 3aKOHOIIPOEKTE HE COLEPXKHTCA.

AU ~
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PHHAHCOBO-3KOHOMHAYECKOE OBOCHOBAHHE

K IIpoeKTY egepaabHoro 3akoHa 'O BHeCeHHH H3IMeHEeHHH B 3aK0H
Poccuiickoit @egepanun 'O 3amuTe npaB notpebutenei’

[Ipunatue ®enepansHoro 3akoHa "O BHECEHWH HW3MEHEHHH B 3aKoH
Poccuiicko#t  ®enepanun  "O saurate 1mpaB  norpeburene#r” He noTpebyet
JOIOMHUTENBHEIX PacXod08 deaepalbHOro DIomMKeTa.
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. HEPEYEHD

henepansHHIX 3aKOHOB, IOAIEXKAMMX DPHIHAHHIO YTPATHBITHMH CHITY,
IPHOCTAHOBIEHAIO, H3MEHEHHIO HITH IPHHATHI) B CBA3H C MPOEKTOM
deaepansHoro 3axona ""O BHeceHHH H3MedeHHi B 3akon Poccniickoii
Menepannn "'O 3amuTe NpaB norpeduTeel""

Hpunatne @enpepansHoro 3akoHa "O BHeceHWH W3MeHeHHMM B 3aKoH
Poccuiicko#t ®eneparrun  "O zammuTe - npaB norpeburenei” He nortpedyer
[IpH3HAHUA YTPATHBIINMH CHIIY, [PHOCTAHOBICHWI, H3MEHEHWA WIH IIPHHITAA
Ipyrux QeaepaabHbIX 3aKOHOB.
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OEPEYEHD

HOPMATHBHBLIX NPaBoBLIX aKTOB [Ipesnnenta PoccHiickod Penepaunm,
ITpasuTenscTBa Poccniickoi Mejepanun 1 denepaabHBIX OPraHOB
HCOOJHHTEJIBHOH BJIACTH, NOJJIeKAIMIAX NPH3IHAHHI YTPATHBIIAMH CHIY,
OpHOCTAHOBJIEHHIO, H3MEeHEeHHI0 HJIH NPHHATHIO B CBAZH ¢ IPOEKTOM
tdenepanrHoro 3akona 'O BHecedH# uimMedeHAl B 3akoH Poccuiickoii
®enepannan O 3amuTe NpaB noTpebHTeNEi"

[pumsatre @epepansroro 3akoma "O BHECCHWH H3MEHEHHH B 3aKOH
Poccuiickoit @enepannu "O 3amure npaB notpedurenel” ve moTpedyeT NpU3HAHUA
YTPAaTHBIUHMH CHITY, [PHOCTAHOBIEHMS, H3MEHEHHA HIIM [PHHATHSA JIPYIHX
HOPMaTWBHEIX  [paBOBRIX  akToB [lpesuwpenTa  Poccuiickoit  Penpeparuu,
[TpaBurensctBa Poccuiickolt Mejepaiii H deepabHEIX OpraHOB UCIIOIHHTELHON
BIACTH.
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IIPABUTEJIGCTBO POCCHUCKOW ®EIEPAITHHN
PACIIOPAXEHUE

ot 16 mapta 2017 1. Ne 464-p

MOCKBA

1.Beectu B [ocymapctBemmyro Ilymy @enepansHoro CoOpanus
Poccuiickoii @emepallii TpOeKT dedepallbHOro 3akoHa 'O BHeceBHu
n3MeHeHWH B 3akox Poccuifckoil Penepary "O 3amure mpas noTpeburenei".

2. Hazpaguts pykxosomuTtens QenepalsHoi cryk0BI IO HaA30py B chepe
34IMUTEl  [IpaB ToTpeburenef u Onaromomydss denoseka Ilomosy AHHEY
IOpreBny oduomansHEM nOpencTaBuTeneM IlpaButensctBa Poccmiickod
Pemepandy  HOpH  paccMOTpeHME nanaTamy  @efepansHoro  CoOpaHus
Poccutickoit ®Pepgepammm mpoexTa denepansgoro 3axkoua 'O BHECEHHH
n3MeHerwid B 3akod Poccuiickoli Pefepanun "O 3amuTe 1rpas norpeduTtenei”.

Ipencenarens IIpasuTest

Poccutickolt Genepar H.Memrenen
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